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U  Service parameters for Fixed Telephony services:
V Unsuccessful call percentage (ETSI EG 202 0572 v1.3.1)

V Proportion of card and coin operated public pay-telephones in working order
(only for providers with Universal Service Obligation) (ETSI ETR 138)

V Speech connection quality (ITU-T G.107 , G.108, G.109, G.177, Y.1541, ETSI EG 202 0572 v1.3.1, ETSI TS 101 329-5
V1.1.2)

V Supply time for initial connection (ETSI EG 202 057-1 v1.3.1, ETSI EG 201 769 v1.1.2)
V Faults rate per access line (ETSI EG 202 0571 v1.3.1, ETSI EG 201 769 v1.1.2)
V Fault repair time (ETSI EG 202 057-1 v1.3.1, ETSI EG 201 769 v1.1.2)

U Service parameters for Fixed Broadband services:
V Data transmission speed achieved (ETSI EG 202 0574 v1.2.1)
V Interconnection capacity (N/A)
V VoIP unsuccessful call percentage (ETSI EG 202 0572 v1.3.1)

V VolIP connection quality (ITU-T G.107 , G.108, G.109, G.177, Y.1541, ETSI EG 202 0572 v1.3.1, ETSI TS 101 329-5
V1.1.2)

V Supply time for initial connection (ETSI EG 202 057-1 v1.3.1, ETSI EG 201 769 v1.1.2)
V Faults rate per connection (ETSI EG 202 0571 v1.3.1, ETSI EG 201 769 v1.1.2)

V Fault repair time (ETSI EG 202 0571 v1.3.1, ETSI EG 201 769 v1.1.2)

V Limitations in use and provision of QoS guarantees/SLAs
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Radio Network availability U HTTP Downlink u E-mail Send
Voice quality V HTTP Data Transfer NonStability V E-mail IP service access time

V HTTP Mean Data Rate
V IP Service setup Time
V HTTP transfer duration

V Call block rate
V Call drop rate
V Voice quality

V Call Setup time u HTTP Web Browsing

FTP Uplink V HTTP Browsing attempt

V Mean Data Rate UL V HTTP Browsing failure

V FTP Upload IP Service Setup Time
V FTP Upload Data Transfer
V FTPserver connection success rate

FTP Downlink

V Mean Data Rate DL
V FTP Download IP Service Setup Time Accessibility

V FTP Upload Data Transfer CutOff Ratio V Streaming Reproduction CutOff
V FTP server connection success rate Ratio

V HTTP Browsing Success Ratio
V HTTP Session Time

V HTTP browsing transfer duration
V IP Service setup Time

U Video Streaming

V Streaming Service Non

V Streaming service access time
V Streaming Rebuffering Rate

** % Eupwnaikn Evwon o5\ Wn@iakneAAaba ~ EZ"A
ol ik i ) - p . —
* Eupwnaiké Tapeio % J‘ OAa sival Buvatca [— AT AA1”

* Mepipepeiakns
Avanwéns

) Enixeipnoiako Mpoypappa
“Wnopiakrn ZdykAiaon”

* 5 *

Me tn ouyxpnpatodoétnon tns EAAadas kar tns Eupwnaikhs Evwons

V E-mail Upload Service Non
Accessibility

V E-mail Upload Session Time
V E-mail Upload Session Failure Ratio

@ceTT

EONIKH ENITPOMH THAENIKOINONION & TAXYAPOMEIQN



gmg ﬂdl(ﬁl‘]T@@Eﬂptbﬁ:N Uiﬁ)nnpalnﬁrﬁ@ 0 E
edidtNwtuv R Winpeo&ov 6 M) Eodpbpick kdTardpyoi

U Service parameters for helpdesk services
V Availability and call charges of customer services (N/A)
V Unanswered calls percentage per customer service line (ETSI EG 202 0571 v1.3.1)
V Mean response time per customer service line (ETSI EG 202 0571 v1.3.1)
VCustomer complaintsdéd resolut-ivdBl)percentage (ETSI EG 20
V BiIll correctness complaints (ETSI EG 202 0571 v1.3.1)

U Directory services
V Response time for directory enquiry services (ETSI EG 202 0092 v1.2.1)

U Service parameters for Fixed Telephony services:
V Supply time for initial connection (ETSI EG 202 057-1 v1.3.1, ETSI EG 201 769 v1.1.2)
V Faults rate per access line (ETSI EG 202 0571 v1.3.1, ETSI EG 201 769 v1.1.2)
V Fault repair time (ETSI EG 202 057-1 v1.3.1, ETSI EG 201 769 v1.1.2)

U Service parameters for Fixed Broadband services:

V Supply time for initial connection (ETSI EG 202 057-1 v1.3.1, ETSI EG 201 769 v1.1.2)
V Faults rate per connection (ETSI EG 202 0571 v1.3.1, ETSI EG 201 769 v1.1.2)
V Fault repair time (ETSI EG 202 057-1 v1.3.1, ETSI EG 201 769 v1.1.2)

V' Limitations in use and provision of QoS guarantees/SLAS
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